jacaranda i digital bundle

Jacaranda Payment Portal
Parent help guide

Your child's school has chosen the Jacaranda Digital Bundle as their digital learning solution. You will pay for the
Jacaranda Bundle from the Jacaranda Payment Portal, a website created by Jacaranda specifically for your child's
school.

This document provides step-by-step instructions to complete payment, along with FAQs, to guide you through the
purchase process.

r
0 This is the Jacaranda Payment Portal home page, customised for your child’s school:

jacaranda Select the 'Help' button to
e access a YouTube link to the
instructional video and a link

to this parent help guide.

Help

JACARANDA PAYMENT PORTAL

WILEY SCHOOL

This Portal is OPEN 1o
December 2016. Addre

chase students titles for the 2017 school year. All payments are to be made by 2
SCHOOL, RICHMOMD, Victoria, 3000

WILEY

SN J9BJU0D

Message from your school ,
- ! Select ‘Contact

Us' to find out how

The Wiley Portal is OPEN to purchase student titles for the coming 2017 school year. All payments are to be made by 2 December 2016.

Getting started: you can contact
Ta make your payment you will need:

= Student’s credentials (First and Last name) a JaCa Faﬂda

= Student's school provided student 1D .

= Payer's personal email address (to receive email order confirmation upon completion of payment) C u StO mer SerV Ice

= Credit Card, Credit/Debit Card or Pre-Paid Credit Card

Operator by web,
and fees pack for 2017. phone or ||Ve Chat
when available.

* |f you don't have your student’s school provided student ID please contact your school to obtain this. This information has also been provided with yo

Ta commence your order click on your student’s 2017 year level from the drop down menu below.
1. Enter your student’s first & last name and their student 1D,

2. Review your order(s) and confirm the total in the Order Confirmation screen, click on Confirm and continue to checkout.
3. You will need to complete the final payment process on our Jacaranda Shopping Cart. You will receive a final order number confirmation when successful.

Your child will receive help in accessing and using the bundle resources in the first week of schoaol in 2017,

Please Note:
Students also require stationery, novels and other items for next year - please refer to the College booklist for more information on what needs to be purchased.

PLEASE SELECT YEAR LEVEL (2

Please select year level for 2017+ | EEIEUURIERLERe NS

J
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~
a To begin the payment process, select the Year Level that you want to purchase.

For example, if your child is currently in Year 7 and commencing Year 8, then you
will want to purchase the Jacaranda Digital Bundle for Year 8.

Example:
To make a purchase in this Portal you will need the following
» A valid credit card or pre-paid debit card
» ‘Your child’s schocl-issued email address; e.g. ASTUDENT@wiley.com

For information on purchasing resources for students in years 7-10, please refer to your booklist.

PLEASE SELECT YEAR LEVEL (2)

( Please select year level for 2017 ) START YOUR ORDER

~

. J
[ )
e Enter your child's First and Last name and then your child's email address
Jacaranda payment portal
PRODUCT 7 ORDER 3 CHECKOUT
Product Details Crder Details Finggs
Your child’s
WILEY SCHOOL First and Last
Name go here.
Enter student details
First Name Last Name ‘V.
| Enter First Name | | Enter Last Name
R ——
(Sedent D nomber )
| & Your child's student email goes here.
Important!
It is essential that these details are the ones provided by the school at enrolment. For example,
do not enter your child’s personal email account such as a Gmail email address. Entering in the
correct email address will ensure the JacPLUS account is updated automatically within 24hrs
from placing the order. If you do not know your child's student ID or school provided email
address, please contact the school directly.
. J
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@ )
0 You will see that the Jacaranda Digital Bundle for your child’s year level will

appear pre-selected under 'Your Resource List'.

PRODUCT 7> ORDER 3 CHECKOUT

Product Details Order Details Finalise payment

WILEY SCHOOL

Enter student details

First Name Last Name

‘ Enter First Mame | | Enter Last Name

Student ID number

You will see that the
Jacaranda Digital Bundle
for your child's year level will

appear pre-selected under
. 017 school year. The Jacaranda Digital Bundle is a mandatory resource to purchase as prescribed by the schoal.
‘You r Resou rce |_|S‘t' or the start of the school year and the beginning of Early Start Programs, please ensure you make your purchase by

W da bundle.

v JACARANDA VIC YRS FY17 L/ON BUNDLE (KQ2) e
ARTWISE VISUAL ARTS AC 7-10 EBOOKPLUS (L) RR= 84205
ASSESSON MATHS QUEST 8 VIC AC (L) RAR$0.05
ASSESSON SCIENCE QUEST 8 VIC AC (L) RAREHES
JACARANDA ECO&B 8 VIC LEARNON (L) RRRS$509
JACARANDA MATHS 8 VIC LEARNON (L) RRA$500
JACARANDA SCIENCE 8 VIC LEARNON (L) RAREEGS
JACARANDA HIST 8 VIC LEARNON (L) RRRS$500
JACARANDA CIVRCIT 8 LEARNON (L) RRA$500
JACARANDA ENGLISH 8 LEARNON (L) RRA$500
JACARANDA H&PE 7&8 LEARNON (L) RAREES
JACARANDA GEOG 8 VIC LEARNON (L) RRRS$500
JACARANDA MYWORLD ATLAS (INST LIC) RR2§10.05
KNOWLEDGE QUEST ENGLISH 2 ONLINE GAME(L) Here you will see thej RARE:D
JACARANDA MYWORLD HISTORY ATLAS (L) total cost including RRA$1005

the service fee which
JACARANDA DIGITAL BUNDLE SERVICE FEE § covers administration s4.95
Shipping fee for print title(s) ! & costs. $0.00

(mau $114.95 )

=
0 Select

CONFIRM
ORDER to
review your
order details.

\. J
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Here you can review your order to ensure everything is correct before you proceed
to the checkout area.

a e m dars

/
ms TR T e Check you have

entered in the

g AL Student Name, email = R
o and selected the :

correct year level.

R et I L

Toad ez WO
Foirn, Emscbdenslc
[ Bl R 111 |
ALY L
AT T AR TITRER T LT $110.00
N CERE DS - aITAL PR S 2 SEAY O PER o *am
SrlpRng Fee tar arie dilec, Select this button sea
to proceed to the
Checkout area
Fria $114.95

To purchase the Jacaranda Digital Bundle for multiple children in
different year levels in the same transaction (for example, if you
+ have children in Year 7 and Year 9), select the “Add another student”
button at the bottom-left of the screen and repeat the previous steps.
You can then review this order again with all students to be ordered
before proceeding to the checkout area.

Year 7 Year 9

To purchase the Jacaranda Digital Bundle for multiple children in
+ the same year level (for example, if you have twins) you will need

completely separate payment transactions. Visit the Jacaranda
Payment Portal and repeat the same process

Year 7 Year 7

. N T "
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jacaranda
Shopping Zart [P p—
Tie LI ol Bden o mera Tl Fer Ttk
r@ Y B s
ACARMHTE CEZITAL S DLESERVICE FEE b Y R L ] vz Hizmes
[E 1, HERTSRF R E f——
Palaivabi- Codii
The Japaranda LAAINARI W LA VLAl 1 1A 1hEH $110.00 L $110.00
Shopping Cart A [ ee ] eta
will list all s
items that you M ereemen staos | LT
are purchasing py v
. . L L G T I L S er | LR Vo) Zawrch oz By
including the TSP Reekiltpr
L . [ R TR o M
adm|n|strat|on T T T ‘. Foma s lema s L
fee :\.1":1 fanget b . 1 [LEETR T
\. J -
Important! Lazrish wam onzky e w ki aagars e e alirg menae.
Please note that a $1.00 holding fee may appear on your credit card statement labelled as ‘Wiley',
Jacaranda's parent company. This authorization allows Jacaranda to confirm that your card is
valid. However, this amount is never charged.
. J
’ 4 m )
Once you have verified that your order is correct, select :dit card statement. This authorisation allows us
. . - after a couple of days. Please ensure your
RETURNING CUSTOMER LOGIN if you are a returning ase.
customer and have used the Jacaranda Payment Portal ( )
previously. If you are not a returning customer, proceed to
step 14.
. J
[ )
f < jacaranda Important!
@ Please Login The email address will be the one used in your
Enter your login S previous Jacaranda purchase. If you cannot
details to finalise ] S— remember your password, select the Forgot
your payment. Password link and follow the instructions to
\_ reset your password.
. J
@ )
@ :dit card statement. This authorisation allows us
- after a couple of days. Please ensure your
Once you have verified that your order is correct, select ase.
CHECKOUT NOW. Proceed to Step 17.
. J
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[ )
@ I this is your first time using Jacaranda
the Jacaranda Payment Portal, Account Setup
, Festome
you will need to create an -
E-mail Address: ‘YOUL i il.com lr"
aCCOunt. E-mail i ‘youL i il.com ‘
ill be sent vi il your order i your order is shipped.
- O i kept informed offers from Wiley then please tick the box.
Enter the name and the billing o |
address associated with s |
. Suburb/Town: ‘ ‘
the card that you are using B
‘to purchase TO make Sure Country: Nnt=:‘l'hisE'!lesu?wmuumhacs:uir;:')ﬂuitr?ﬁa‘N:wlealando;;iiir.andpawaN:wGu\'nea.\fywireoms\'de
Please Select |
that the invoice and receipt Prone [ ]
confirmation is received by the
correct person, enter your own
email address Select CONTINUE SECURE CHECKOUT
' to continue your purchase.
\_ J
( N\ [, _ )
@ In the Order Summary, Order Summary Tick t.h‘e box to accept the Terms &
verify that the billing - Conditions and then select PAY NOW.
address IS CorreCt G?g’gﬁ:‘:;g;é? ) Elﬂmwﬂfﬂrm.‘rlgthﬂ!lhawresdanducusnlmsdemgTem&Canm'!ions
\_ J \_ J
r
0 Enter your credit card details to
complete your purchase.
pleteyourp v
Important! Payment Card Number
The Security or CVV code is located on the m
signature strip on the back of the card, unless —
you are paying with an American Express, in il @
which case it is located on the front of the card. [ cancer | ake Payment |
@ Select MAKE PAYMENT
to finalise your purchase.
\_ J
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Congratulations!
You have successfully completed payment of the Jacaranda Bundle.
Your non-refundable payment will be processed and you will receive two confirmation

emails from Wiley, the first is the order confirmation and the second is your invoice.
Please keep these emails as proof of purchase.

1
’
What’s next?
Jacaranda creates your child's JacPLUS account and uploads all digital resources, ready for
the start of the school year. If you have entered in your childs email address correctly their
JacPLUS account will be setup and login details provided to you via email within 24 hours.
Your child can then access JacPLUS from: www.jacplus.com.au
The following information will be provided to the school before the start of the school year:
Account login details for your child
Instructions if they lose their password
List of all resources in each student's JacPLUS bookshelf
How to launch JacPLUS for the first time
User guides and how to contact the Customer Support team
\_ J
Need more help? 1
In addition to this parent help guide, you can watch an instructional video which explains how to pay
for the Jacaranda Bundle using the Jacaranda Payment Portal. To access the video, select Help at the
top of the Jacaranda Payment Portal home page.
If you are still having issues, please contact Jacaranda’s Customer Service team on:
Phone: 1800 JACPLUS (522 758) or Email: support@jacplus.com.au
The team is available via phone from Monday - Friday, between the hours of 8am - 4.30pm (Brisbane
time). You can email the team and they will respond within three business days.
\_ J
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A. The Jacaranda Payment Portal will be available from mid-October or later depending on your child's school.

Once open, the school will provide you with the unique website link in order to pay for the Jacaranda Digital
Bundle.

A. To purchase using the Jacaranda Payment Portal, you will need:
e Modern hardware, an up-to-date internet browser and strong internet connection
e Your child’s school provided email address or student ID
e Your own personal email address

e Avalid credit card or debit/credit card

A. No. You can access the Jacaranda Payment Portal on any modern device with internet connectivity such as a
laptop, desktop computer, tablet or mobile phone.

A. Please contact the school directly, they can provide you with this information.

A. Yes. If you do not have a credit card or debit card with credit card facility, you can use a reloadable, prepaid
Visa Card (purchased from any Australia Post outlet or most supermarkets) to pay for your child’s Jacaranda
Bundle on the Jacaranda Payment Portal.

When purchasing the Visa Card, please ensure you place enough funds on the card to cover:
e Jacaranda Bundle Cost
e $4.95 service fee
e $1.00 holding fee

The Jacaranda Shopping Cart will place a $1.00 holding fee on all transactions made with credit cards as it runs
a validation check. This amount will not be deducted and will be released once the transaction is complete. This
means that you will have $1.00 remaining on your Visa Card to use as cash on other purchases.
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A. Yes. After adding the first Jacaranda Bundle purchase to the Jacaranda Shopping Cart, select CONTINUE
SHOPPING and repeat the previous steps to add subsequent purchases.

A. No. Separate transactions are required. Once you have completed the first payment, please visit the
Jacaranda Payment Portal and repeat the process for purchase.

A. After entering your child’s details and selecting Continue, you will be redirected to the Jacaranda Shopping
Cart, hosted by Wiley, Jacaranda’s parent company. The website looks different although you are still purchasing
directly from Jacaranda.

A. All purchases made from the Jacaranda Shopping Cart require a Wiley account. This account is not the same
as your child’s JacPLUS account.

If you have an existing Wiley account, you will log in with your existing credentials. If you do not have a Wiley
account, you must create a new one (with username and password) before completing your Jacaranda Digital
Bundle purchase.

To create your Wiley account, you will need to provide a valid personal email address and the address
associated with credit or debit/credit card.

A.Jacaranda is a Wiley brand. The Jacaranda Shopping Cart places a $1.00 holding fee (under the Wiley name) on
all transactions made with credit cards, debit/credit cards or prepaid Visa Cards while it runs a validation check.
This $1.00 will not be deducted from your card and will be released once the transaction is complete. If you are
purchasing using a prepaid Visa Card, this means that you will have $1.00 remaining on your Visa Card to use as
cash on other purchases.

A. After successfully completing your purchase on the Jacaranda Payment Portal, you will receive two separate
emails from Wiley, Jacaranda'’s parent company.

The first email is titled “Your Jacaranda digital resource order confirmation” and confirms your order of the
Jacaranda Bundle.

The second email is titled “Your Order with Wiley” and confirms that your card (credit, debit/credit card or
prepaid Visa) has been charged the full amount. This email represents your official invoice and includes your
order confirmation number. Please keep this email as proof of purchase.

A. Please keep a copy of the email titled “Your Order with Wiley” as proof of purchase.

A. After payment is processed your child will receive their JacPLUS resources within 24 hours if correct
credentials are entered when purchasing, if credentials do not match they will receive access and login details
(Username & Password) on the first day of term 1 from their school. If they have an existing JacPLUS account,
access to the new resources will become available on their existing bookshelf.
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A. The Jacaranda Digital Bundle is accessed from your child’s JacPLUS bookshelf, available at
www.jacplus.com.au.

A. No. If your child already has a JacPLUS account then they will use the same login details. However, the new
resources will not be available until the first day of Term 1.

A. In addition to this parent help guide, you can watch an instructional video which explains how to pay for
the Jacaranda Bundle using the Jacaranda Payment Portal. To access the video, select Help at the top of the
Jacaranda Payment Portal home page.

If you are still having issues, please contact Jacaranda’s Customer Service team on:

Phone: 1800 JACPLUS (522 758) or Email: support@jacplus.com.au

The team is available via phone from Monday - Friday, between the hours of 8am - 4.30pm (Brisbane time).
You can email the team and they will respond within three business days.

A. No. All Jacaranda digital-only purchases are non-refundable unless required by law.

A. The Jacaranda Payment Portal only contains resources created by Jacaranda. Resources published by any
other publisher will need to be purchased separately. Please contact your school directly for further instructions
on how to purchase non-Jacaranda items on your booklist.

A. If you have any concerns about privacy, visit: http://bit.ly/2bxYzgb to read the Jacaranda Privacy Policy.
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